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Quick Sheet MN:  Everbridge Mobile Manager (Included in all Packages) 

Mobile Manager (left) vs. Mobile Member (right) 

Everbridge has two applications, Mobile Manager and Mobile 
Member. Each application is available for download in the Google Play 
Store and Apple App Store for free.  

The Manager application is intended to allow administrators and 
message senders within your organization to send a notification on 
the go. The Manager application replicates functions from the 
Notifications page.  Incident Management is not currently available 
through the application. 

The Mobile Member application is a two way communication portal 
that allows your recipients to send and receive messages through the 
Everbridge system. The recipient may log into the application using 
the same username and password that they use with the member 
portal. 

 
 

 

Sending Messages with Mobile Manager 

The Mobile Manager application replicates the basic 
functionality of the full Mass Notification web portal. 
Through the application, you can create and send a new 
notification, send messages using a notification template 
that has a message and contacts and create and import 
message templates. Standard, Polling and Conference 
notifications are fully supported from the application. The 
application has the ability to select using individuals, 
groups, rules, and the map. Broadcast settings can also be 
changed prior to sending a message. 

 

 

 
Reporting Features within the Application 

The Mobile Manager application allows you to track the status of a 
current notification or to check the history on a previous notification. 
You can see specifically which users have or have not confirmed, view 
high level information relating to a notification, rebroadcast a 
notification, or send a follow up message to recipients based on their 
confirmation status. 
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