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Quick Sheet MN:  Everbridge Mobile Member Application (Premium Feature) 

Mobile Manager (left) vs. Mobile Member (right) 

Everbridge has two applications, Mobile Manager and Mobile 
Member. Each application is available for download in the Google 
Play Store and Apple App Store for free.  

The Manager application is intended for use by administrators and 
message senders within your organization. The application is 
designed so that you can send a notification on the go.  

The Mobile Member application is a two way communication portal 
that allows your recipients to send and receive messages through 
the Everbridge system. The recipient may log into the application 
using the same username and password that they use with the 
member portal. 

 

 

 

 

Registering for Mobile Member 

Before recipients can use Mobile Member: 

 Mobile Member must be added as a Delivery 
Method under the Settings Menu (Settings  
Notifications).  We recommended you set this 
delivery method as the first and as a default.   

 The recipient must register using the Member 
Portal (Invited through a private portal, or given the 
link to a public portal.) 
OR 

 The user must have their user profile linked to their 
contact record. This is done from the users menu of 
the account level. Click the pencil icon to edit a 
contact and link it with the user’s contact. 

 If desired, Mobile Member App Alerts should be 
configured under Settings  Interactive Visibility. 
 

Using Mobile Member 

The Mobile Member application allows contacts to confirm receipt of 
a notification and, if configured, send an additional message to the 
organization issuing the notification. The sending organization may 
also choose to allow contacts to send the organization unsolicited 
messages.  In addition to sending a text based message, contacts can 
take a photo and include their geo location using the GPS services on 
their mobile device. The Member application is the fastest contact 
path because it goes directly from the Everbridge server to the 
device being targeted. 
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